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PRESIDENT’S REPORT
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It affords me tremendous pleasure to present 
to you the 2011-2012 Annual Report on 
my completion of the second year of this 
Presidential term. It is of enormous satisfaction 
that I can report that the association has made 
vast strides which include service provision to 
new and settled migrants including seniors, 
youth and the aged in all areas of need. 
This has been possible through grants and 
subsidies made available through Federal, 
State and Local Government bodies and the 
prudent utilization of our own resources.



COMMUNITY AGED CARE PACKAGES (CACP)
I wish to thank Chris Bramananda the co-ordinator for the successful running of this programme, 
which was instituted by the Federal Government to ease the burden placed on residential 
care for an ageing population. From very humble beginnings in 2000 of 15 places, we have 
now expanded to 35 with 4 to 5 regularly on the waiting list. The process is very involved with 
prospective clients being referred to an Age Care Assessment Team by a General Practitioner. 
The client is subsequently referred to a provider like Triple A Care who draw up a Care Plan 
to meet the identifi ed needs to be provided in their own home. I am happy to report that the 
association has made an application for Flexi Care Provider status which will entitle AAA to 
provide a higher level of care, such as Extended Age Care At Home (EACH) this involves 
specialized and individualized nursing care. An Aged Care Committee has been established 
which will oversee and monitor the effi cient delivery of the programme. The CEO, Olga 
Ramasamy and Manil de Mel recently attended a three day aged care seminar in Melbourne, 
to consider a new funding model called Community Directed Care – which will require providers 
to prepare an individual budget for each client, and the client will direct its use.

FUNDED PROGRAMS
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Triple A Care

Triple A Care CACP Coordinator - Chris Brama Triple A Care Van
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HOME AND COMMUNITY CARE (HACC)
The last year has seen an expansion of this program with more funding being made available through 
growth funding provided by the State Government. A new Assessment Framework was introduced 
from the 1st February 2011. Clients are now assessed at a central location and then referred to the 
association as a provider. Over the past eight years our client numbers have gradually increased and 
we now have 130 registered. We provide Centre Based Day Care at Australia Asia House, on Tuesdays 
for Iranians, Wednesdays for South East Asian clients and on Thursdays for Spanish Speaking – an 
average of 71 clients per week. We also provide Domestic Assistance and Social Support to an 
average of Three 14 seated vans (the oldest vehicle was sold) are used to transport clients to the 
association. The Centre Based clients participate in regular routine exercises, occupational therapy; 
information sessions provided by government and other agencies on topics of interest to the group’s.
They also go on picnics, outings and enjoy a home cooked meal.

As requested by the Department a new SMS system for quarterly MDS reporting has been installed. 

The Department of Health and Ageing make periodical site visits and provides a report on the 
Continuous Improvement Plan which we are required to submit each year.  I am pleased to announce 
that this year our growth funding application was successful. The funding has enabled us to extend 
our services into the South Eastern corridor. In liaison with the Sikh Association of WA a Day Centre 
has been established at the Gurdwara in Canning vale catering specially for the Sikhs. I take this 
opportunity to thank Sarojini Fernando, the co-ordinator and Romello Annandappa the Accounts 
Executive for a very successful HACC programme.
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HACC Activities HACC ActivitiesTriple A Care HACC Coordinator - 
Sarojini Fernando
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COMMUNITY PARTNERS PROGRAMME (CPP)
This programme which was considered to be a very vital and active part of the associations outreach 
effort has had to be disbanded as the programme itself has been withdrawn by the Department of 
Health and Ageing. I thank the coordinator Manil de Mel for his yeoman service during the period 
of the grant. Large and small information sessions were held at the association and various other 
venues to provide information about the availability of and access to aged care programs. A very 
successful seminar was organized at the association with 45 delegates registering. The Indian 
Cultural information Booklet which was launched at a seminar held last year, moderated by Sufi an 
Ahmad from ILC MACS is currently being revised to include more detailed information.

Triple A Care

CCP Seminar on Menth Health

CCP Seminar on Menth Health

Presentation by Mrs. Andrea Creado - 
Chief Executive Offi cer

Presentation from Randy Baker for 
diabetes WA

FUNDED PROGRAMS
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SETTLEMENT GRANTS  PROGRAM
The Department of Immigration and Citizenship did not renew our grant for this service.  This 
successful service, catered for a large percentage of new arrivals in the northern corridor. From 
our offi ce in the Joondalup Lotteries House our program co-ordinator, working in co-ordination 
with the department had helped in the settling of these new arrivals into their country of choice. I 
thank Sophia for her work in the area.  The Joondalup offi ce has now been closed.

YOUTH SERVICES
Despite losing its youth grant, the association has under the able leadership of Yam KC sought to 
maintain a successful Youth service.  English courses, provided by a voluntary teacher are held for 
CALD youth. He has also engaged youth from Africa, Nepal and other Middle Eastern countries 
to forge ahead, by developing their leadership skills and helping to get them acquainted with the 
culture and most importantly the laws of Australia. KC has held a very successful international 
cricket tournament at Lilac Park and a Soccer tournament at Curtin University. KC also doubles 
up as the receptionist and Boy Friday.

VP- Rahim Ghauri, President Mel Fialho and Youth 
Coordinator – Yam K.C. with Captain of Winning Team - 
Sri Lanka 

Participating Teams

VP- Rahim Ghauri, President Mel Fialho and Youth 
Coordinator – Yam K.C. with Gordon from Football West 

AAA Soccer Tournament 2012

AAA ACTIVITIES/SERVICES
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SENIORS CENTRE
The association with a history of 56 years has recognized that the baby boomers are going to 
constitute a major section of the Australian population in the future. The association has where 
ever possible lobbied both Federal and State Government for extra resources for this sector, 
as the country has to provide recreational and other social services for an ageing population 
whose life expectancy is on the rise. The association has set up a facility on Friday’s where 
Seniors, some of whom have been members for around 30 years, are brought in our vans to the 
association and partake of community games, singing, Bingo, picnics and lunches. This gives 
seniors a purpose and helps maintain their self esteem.

COMMUNITY LIAISON SERVICES
Despite repeated requests, we have been unable to secure funding for this position. This 
position engendered a strong liaison between our member groups and the association. New 
and emerging groups were able to secure help in drawing up constitutions and helping get their 
newsletter and other material printed. Olga Sidorenko, a part time graphic artist, was able to 
provide limited assistance to some of our members who value the association’s help.

BUSINESS LIAISONS
With the Australian economy extremely reliant on Asian markets for our resources, the association 
has been keeping a ‘fi nger on the pulse’. For the past six years as part of the commitment to 
the Belmont Business Enterprise Centre, the association has sponsored the Migrant Business 
Award of the Year. This year we sponsored a Real Estate fi rm, Landmark Enterprises.  We wish 
them all the best. The Award will be presented on the 15th November 2012 at the Burswood 
Ballroom.

HIRE OF FACILITIES
With a Lotterywest grant of approximately $ 300,000 we were able to redo the fl oor of the Main 
Hall and re-model the kitchen, both of which needed urgent attention. These facilities continue 
to be extensively utilized by many of our member groups during the week and in particular in 
the weekends. We hire the facilities at heavily subsidized rates in order to be able to provide our 
members with a well equipped venue for their activities. 

The maintenance of these facilities are a major fi nancial drain on the association’s limited 
resources. Sporadic instances of vandalism have not helped either. Erring groups have been 
warned that they will lose their deposits and be banned from future use of the premises if they 
violate the Conditions of Use. The Town of Vincent and the Police have been helpful in organizing 
extra patrols of the area. CCTV has now been installed at the association and is continuously 
monitored and several offenders have been identifi ed on camera. The offi ce on the corner of the 
building has now been vacated by the Chinese Times. We are currently seeking a suitable tenant 
for same.

AAA ACTIVITIES/SERVICES



EMERGENCY RELIEF
The association receives funding from Lotterywest and the Federal Government Department 
of Family and Community Services to provide fi nancial assistance in crisis situations to people 
from migrant backgrounds. It is not restricted to our members but is available to anyone in the 
wider community. The main demand for this fi nancial relief is to pay utility bills, which have risen 
dramatically with the higher costs for electricity, gas and other utilities.

SOCIAL ACTIVITIES
Due to the move by the Offi ce of Multicultural Interests to propagate the position of Kulcha, 
we were not given the opportunity to hold our traditional Harmony International Folk Fest this 
year. They did not want two similar events to celebrate Harmony. In keeping with our tradition to 
contribute to children’s research through Telethon, the association organized the Telethon Dinner 
Dance on the 26th October. A live presentation will be made to Telethon during the November 
Telethon week end. Due to several activities undertaken during the year Bingo nights did not 
eventuate as planned. It is hoped that this programme will be revived. Please support them. 
Delegates from the committee and myself in my role as Convener Public Relations attended 
several functions hosted by our conglomerate membership, Government Departments and other 
service bodies, including the Unison German Business Council and the Chinese Chamber of 
Commerce Balls, receptions to host visiting ambassadors at the Perth City Council.

FUTURE DIRECTIONS
With the increasing number of groups that have joined the association there is a constant demand 
for more offi ce space. We currently provide offi ce space to 14 groups on the fi rst fl oor we are 
hoping to achieve this objective with time. 

Our committee member Dr. Ranil Coorey from Curtin University has been chosen on the 
Curriculum Council of Western Australia’s Syllabus Committee as a multicultural representative, 
where he will look at the syllabus from a global cultural perspective. The association is poised for 
a tremendous future. Our membership base in terms of both corporate and individual members 
continue to grow.
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BEYOND GAMBLING GRANT
The association has been very fortunate to receive funding for this program which will enable us 
to educate migrants about the ill effects of gambling and also foster any who are having current 
problems.  Manil de Mel will be the co-ordinator of the programme.

AAA ACTIVITIES/SERVICES



STRATEGIC PLAN
After community input and an issues paper a Strategic Plan was developed. Broadly speaking the 
plan outlines short (3-5 year) and long (6-10 year) objectives, which include our future directions, 
branding and marketing of the association, internal and external communication, service provision, 
strategic alliances, fi nancial performance and infrastructure and management. The plan needs 
to be tweaked in terms of individual roles and responsibilities and how certain recommendations 
can be achieved. The plan was revisited in July under the able direction of Gordon Maher from 
the Anglo Indian Association. Essentially it sought to establish a two tier system of governance 
and separate the funding from the charity arm.

2011-2012 EXECUTIVE 
I wish to place on record my grateful thanks to my committee for their unstinted voluntary donation 
of time and effort to the community. I also take this occasion to thank our Chief Executive Offi cer, 
Olga for her service to the association much beyond the call of duty ably assisted by her Accounts 
Executive Irina Tomson – who keeps a very tight control on the fi nances. As a registered Migration 
Agent Olga offers her services pro bono. Lastly I wish to thank you our growing membership for 
your strong support. I promise you to push the bar even higher in achieving our objective as 
the leading multicultural body in Western Australia, as it increases its sphere of infl uence at 
Federal, State and Local Government levels and continues to expand its grass roots base. My 
new committee with its representatives from Burma, Eritrea, Latin America, India Pakistan, Sri 
Lanka, Thailand and Bangla Dash will truly be representative of modern Australia. Together with 
your support we will continue to work hard to further expand our boundaries.
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Unity in Diversity

Mel Fialho
President

AAA ACTIVITIES/SERVICES



EXECUTIVE COMMITTEE 2011-2012

STAFF MEMBERS 2011-2012

TRIPLE  A  CARE SUPPORT  WORKERS:
Dean Ellis
Esther Esther
Delaram Mahmoudi
Doreen Le Grant
Svetlana Fedotova
Joanna Navaro
Khin Mar Lewin
Lesley Fernando
Noelene Anthony
Mei Hua Robello
Natalia Nikolayuk
Neda Kafaeepour

Leonid Choustine
Poornima Wedage 
Rohini Fernando 
Rose Ellia
Malai Bartlett
Ma Thida Win
Sofi a Russell
Thaya Anand
Nwe Nwe Lay
Natalya Bulk
Kulwinder Kaur
Sergei Serebrennikov

Vasanthi Senthuran
Vandana Bhatt
Deanna Ginger
Annie Lewis
Fedotava Svetlana
Igor Karasyov
Dolores D’ Casrtro
Khin Thida OO
Mojgan Monzawi
T’Kaw Paw

President - Mel Fialho 
Vice President  - Rahim Ghauri  
Secretary - Marlene Burnaby                                 

CEO - Olga Ramasamy O.A.M 

Offi ce Manager - Irina Tomson

Triple A Care CACP Coordinator - Chris Brama

Triple A Care HACC Coordinator - Sarojini Fernando

HACC Accounts Executive - Romello Anandappa

Community Partners Program Coordinator - Manil De Mel 

Settlement Grant Program Offi cer (Joondalup) - Sophia Kurutjindo

Youth Service Coordinator  - Yam Bahadur K.C

Gosnells Outreach - Volunteer - Ngecy  Beamish

CACP Casual - Balwinder Kaur 

Graphic Designer - Olga Sidorenko
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Committee Members:
Tekle Shanka
Paul Carreno  
Saowarak Srisukho
Ranil Coorey 
Colin Johnson 
Berhe Mehreteab
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Australia Asia House 
275 Stirling Street

 Perth WA 6000

Tel: (08) 9328 6202 / 9328 1160
Fax: (08) 9227 8410

Email: austasia1@iinet.net.au

THE OBJECTS OF THE ASSOCIATION ARE: 
to support and assist member cultural and ethnic associations

to foster the participation of affi liate members in the 
       development of a cohesive and culturally pluralistic society in Australia

 to cultivate an understanding and fellowship amongst all Australians, 
       through promotion of an appreciation of Asian cultures and societies

to assist, encourage, participate in, and undertake those activities which
      promote the welfare, social, cultural and educational interests of members

to promote joint action and co-operation within 
      Australian Asian communities on matters of common concern

to assist in the integration of new Australians of 
      Asian descent within the wider Australian communities

to encourage Australians to participate and contribute to 
      the social and economic development of the Australian region

to undertake all such other activities as are incidental or 
       conductive to the attainment of the above objects in the 

        context of and involving global culture


