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PRESIDENT’S 
REPORT

It gives me enormous pleasure to present to you 
the 2009-2010 Annual Report on my completion 
of my fi rst year of this Presidential term. The 
Association has made gigantic strides in areas 
which include youth, seniors and migrant welfare. 
This has been achieved through grants and 
subsidies made available through Federal and 
State Governments and effi cient and controlled 
management of our own resources.
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COMMUNITY AGED CARE PACKAGES (CACP)
To reduce the stress on Residential Nursing Care the government instituted this programme. 
In 2000 our association applied and received funding under the programme. We commenced 
with 15 packages which proved woefully inadequate and have been successful in getting it 
increased to 35 in 2008.   This has enabled us to meet the ethno specifi c needs of our clients 
in their homes.  Once the client has been recommended to the ACAT team by their doctor and 
we receive a referral, a support worker is organised to provide the required services.  I am 
also pleased to inform our membership that  in order to ascertain that adequate processes are 
in place for the delivery of services, the association engaged Bradford Consultancy.   After an 
examination of  client carer fi les, service delivery methods and other procedures,  I am pleased 
to report that the processes were  found to be satisfactory. There was one minor improvement 
recommended which has now been implemented. I wish to congratulate and  thank Chris 
Bramananda who has so successfully run this programme since its inception. Resulting from 
the provision set aside in the CACP funding allocation,  a third van was added to our fl eet at a 
cost of $60,000.  It is a 14 seater requiring our current drivers and a couple of staff members 
to upgrade their licences.

FUNDED PROGRAMS
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HOME AND COMMUNITY CARE (HACC)
I am pleased to report that the HACC programme is continuing to work excellently. Funding for 
this programme is made available from the Department of Health (State) I take this opportunity 
to thank and congratulate Sarojini Fernando on very successfully running this programme.  The 
Association commenced this service in 2004 and currently the programme has 112 registered 
clients, 45 for Domestic Assistance/ Social Support and 67 for Centre Based Day Care. Clients 
are transported to and from the association for Centre Based Day Care activities which include 
participation in exercise regular routines, occupational therapy, information sessions provided 
by Centrelink and other agencies and the occasional outings.  To comply with HACC policies 
to reduce the cost of transport for attending Centre Based Day Care from long distances, we 
have applied for growth funding to provide Centre Based Day Care from our outreach offi ce 
in Gosnells, for clients residing in the South East Region.  Our staff skills are up dated by 
participation in regular training with Community West. One area of concern that remains is 
the new method of assessment that the government has introduced whereby clients referrals 
are only through a central Assessment body.  This body may provide a more regular stream 
of clients to main stream providers resulting in less referrals for the CALD sector. In the past 
clients could come direct to us as the service provider. 

The Department of Health through the Growth Funding application gave HACC providers the 
opportunity to submit an Expression of Interest to take over the current HACC Day Centre 
services being currently offered by the City of Melville. This programme runs for four days 
complete with staff and clients from the Bullcreek Community Recreation Centre. The total 
value is approximately $489,700.  City of Melville is currently consulting with applicants to 
select the most suitable provider.  
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COMMUNITY PARTNERS PROGRAMME (CPP)
Tholla Chan who was the Co-ordinator for this programme for the past two years resigned in 
June.  One of the key outcomes of the Work Plan was the establishing of “Clusters” for our target 
communities. She did a tremendous job of initiating discussions, formalising arrangements and 
preparing some of the resource material for two of our target communities, namely Damayang 
Filipino and the Indian Seniors.  We thank Tholla for her contributions to this programme during 
her tenure.  We welcome Manil De Mel as the new CPP Co-ordinator.  The programme is 
primarily involved in promoting the availability of age care services and how to access them.  
Aged care service providers are assisted to identify and understand and plan to meet the needs 
of older people from CALD communities. Triple A Care target communities are Cambodian, 
Indian, Thai, Filipino, Iranian, Spanish speaking and other south East Asian groups.  

FUNDED PROGRAMS

Triple A Care

Palliative Care Conference 2010
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SETTLEMENT GRANTS  PROGRAM
The Association has been funded for this program by the Department of Immigration and 
Citizenship for providing services to  migrants and refugees who arrived in the last 5 years,  as 
they undertake the very diffi cult task of settling in their new country of choice. A large percentage 
of the new arrivals settle along the Northern Corridor making services  available from our outreach 
offi ces in Joondalup and the surrounding suburb of Merriwa, which is a great help to them. Our 
services include information sessions, seminars, workshops, face to face case work and help 
over the phone for quick fi xes with a ten minute telephone contact. I take this opportunity to thank 
our co-ordinator Sophia Karutjindo, who is currently exploring service delivery from another point 
within the City of Wanneroo.

YOUTH SERVICES
This grant provided by the Department of Communities, (State) has enabled the association to 
employ a Youth co-ordinator who is principally involved in engaging youth from African and Middle 
Eastern communities to participate in the programme “Engaging youth to forge ahead”. His work 
includes developing English and Computer programmes to acquaint them with technology and 
integrate better into an Australian way of life. Some of the other strides made in the area include 
training for the driving competency test and the citizenship test and the development of leadership 
skills. We thank Tewin Siripatanakakulkajorn our youth co-ordinator for his dedication and skills 
demonstrated in the area and his ability to recruit dedicated volunteers to conduct the sessions. 
Unfortunately this grant runs out shortly. We wish Tewin all the best in his future endeavours.

FUNDED PROGRAMS

Driver’s Licence and Immigration Information session Tewin Siripatanakulkajorn, Youth 
Coordinator at AAA and Mr. Denver Finch, 
a volunteer
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SENIORS CENTRE
The association with a history of 53 years of service delivery has long been of the view that 
seniors form a vital human resource asset to our organisation and the community. With all 
statistics indicating that seniors will form the largest part of our community, serious concerns 
are being expressed both over here and in other parts of the Western world about the funding 
necessary to cater for this section of the population whose life expectancy is on the rise.  AAA 
has set up a facility on Fridays to engage our seniors – some of whom have been members 
for 25 – 30 years in activities such as Bingo, Community Singing and Outings to foster and 
maintain the friendships and mateship developed as members. We miss Joyce McKoy, who 
as Convenor retired in August last year after spending 5 years organising the Seniors Centre 
activities. Thank you Joyce!

AAA ACTIVITIES/SERVICES

COMMUNITY LIAISON SERVICES
As reported in our 2008/2009 Annual Report we were very disappointed with the withdrawal 
of funding for the position of Community Liaison Offi cer.  This position was a strong link 
between the Association and our member organisations, assisting them get established and 
supporting their needs  specially in the area of communication.   We have raised this issue 
with the Hon. John Castrilli Minister for Citizenship and Multicultural Interests on several 
occasions and at a face to face meeting this year.  However, we have not been successful 
in having the funding restored.  We now have Olga Sidorenko, a part-time graphic designer 
who is able to provide limited assistance to some of our members who value AAA’s efforts in  
providing this support. 

APPOINTMENT OF A DEPUTY 
CHIEF EXECUTIVE OFFICER
After due consideration by the executive a part-time Deputy Chief Executive offi cer has 
been appointed. Her role is to understudy the CEO‘s duties, familiarising herself with AAA’s 
Policies and Procedures,  the membership and assisting with grant applications. I am pleased 
to welcome Ann Tan into this position.

BUSINESS LIAISONS
With the increased role that migrants are playing in the business sector the association has 
been keeping a fi nger on the pulse, For the past fi ve years  as part of our strong commitment 
to the Belmont Business Enterprise Centre, the association has sponsored the Business 
Migrant of the Year Award, which is part of  the Belmont Small Business Awards Program.  It 
was my great pleasure to present the 2010 Award to the Betty Sugar Clothing Factory  at the  
Awards Ceremony held at the  Grand Ballroom Burswood on the 19th October 2010.  This 
year for the very fi rst time DORIC have launched their Awards Program for middle to large 
migrant businesses in Western Australia.  I had the privilege of participating in the launch.  
It is hoped that these efforts will encourage the migrant business fraternity to reach the top 
rung of the ladder.



HIRE OF FACILITIES
Both  halls continue to be utilised extensively during the week and in particular the weekends.  
Our rental is heavily subsidised to assist our member community groups to afford a well 
equipped facility for their activities.  The repairs and maintenance of these facilities is a 
drain on the Association’s limited resources.  There have been sporadic instances of misuse 
generally outside the hall with uninvited unruly elements creating public disturbance. This is 
beyond the control of the association and hirers have been warned of employing security 
guards and being vigilant. There has also been damage to our property on several occasions. 
The W.A. Police and  The Town of Vincent have been very supportive of our efforts to  draw 
up stricter conditions and organise patrols of the area.  

EMERGENCY RELIEF
The Association is funded by the Department of Families, Housing, Community Services and 
indigenous Affairs (Federal) and Lotterywest to provide emergency relief in crisis situations. 
As part of our agreement on the protocols, our service is directed to clients who are from a 
migrant back ground. It is a service available to anyone in the community and not restricted to 
our members or member groups. This year we have had clients seeking assistance with very 
high utility bills and severe crisis situations caused, we believe, by the Global Financial Crisis.

SOCIAL ACTIVITIES
The association hosted the Harmony International FolkFest 2010 as part of the State’s 
Harmony Week activities which proved to be another fantastic effort.   The Hon. John Castrilli 
Minister for Citizeship and Multicultural Interests and Mrs. Castrilli were the Chief Guests on 
this occasion.  The event attracted  a packed audience at the Perth Concert Hall.
A very well attended Cocktail Reception was held  on  15th June this year to  bid farewell to 
the outgoing State Director for Immigration, Mr. Paul Farrell with whom the Association  had 
a built a very close relationship.  We used this opportunity to welcome the new State Director 
Mr. John Moorhouse.
Delegates from the association and myself, in my role as  Convenor,  Public Relations attended 
several functions hosted by our conglomerate members, Government  Departments, Local 
Government Councils and other Service organisations. 
As part of a long standing working relationship with IN UNISON, the Association participated in 
the 2010 Annual Gala Ball organised in conjunction with the German Chamber of Commerce 
on the 4th Otober 2010. 
Our functions at the association have been well attended. These include the Christmas 
function and the Bingo Night which raised money for the Pakistani Flood Relief.
Our traditional liaison with Channel 7 continued with the organisation of the Telethon Dinner 
Dance held on the 7th of November 2009 at the Embassy Ball room. A cheque for $ 4,000  
presented live for Telethon.
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FUTURE DIRECTIONS
I believe that the association is poised for a tremendous future. Our membership base in 
terms of Corporate and Individual members has increased.

IHSS TENDER
As part of our efforts to expand into other areas, the Association prepared a tender application 
to provide Integrated Humanitarian Settlement Services to refugees being settled under 
the Refugee Convention. This programme is funded by the Department of Immigration and 
Citizenship. The tender documents were very complicated and external advice and  fi nancial 
costs were incurred. The contract if successful, is around $2 million.

STRATEGIC PLAN
From the Issues Paper and the subsequent community input from our conglomerate 
membership a Strategic plan was developed. This plan has two components for the 
achievement of our objectives, an immediate (3-5 year) and a longer (6-10 year) plan. Some 
of the critical issues identifi ed included our purpose and direction, member perception and the 
branding and marketing of the association, our communication internal and external, service 
provision, strategic alliances, fi nancial performance and Infrastructure and management.
Our ultimate aim is to be an umbrella organisation for all WA ethnic cultural and welfare groups 
and within this framework, to provide community service to the members of these groups. A 
planning session to examine the structure and delivery of these services recommended in 
the plan will be held at the association.

AAA ACTIVITIES/SERVICES

2009-2010 EXECUTIVE 
I take this occasion to thank in a very special way my executive committee for their able 
support and assistance during the year. I also wish to place on record my thanks to our Chief 
Executive Offi cer Olga Ramasamy who has always worked with the association’s interest 
close to her heart and with much vision and foresight. She is also a registered Migration 
Agent who offers pro bono services in immigration and other related matters. She is to be 
congratulated in being possibly one of Notre Dame Universities oldest students studying a 
Not for Profi t Graduate Course. Having completed Social Sector Policy Framework unit, she 
is currently enrolled in Finance and Governance.
Lastly may I thank you our ever growing family for your massive support and help in this 
my fi rst term in offi ce. I promise with your help to raise the association to its highest level of 
achievement. The association is increasing its infl uence both federally and in the State, due to 
its wide grass roots interactions, service and social contacts. We will continue with your support 
to grow even larger. My committee and I offer you our services into next year and beyond.
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Unity in Diversity

Mel Fialho
President
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EXECUTIVE COMMITTEE 2009-2010

STAFF MEMBERS 2009-2010

TRIPLE  A  CARE SUPPORT  WORKERS:
Dean Ellis
Deepak Kuricose
Delaram Mahmoudi
Doreen Le Grant
Francisca Atonga
Janphen Iamsam Ang
Joanna Navaro
Justine Joseph
Lesley Fernando
Lumila Kosheleva
Mei Hua Robello
Natalia Nikolayuk

Neda Kafaeepour
Nila Stevenson
Poornima Wedage 
Rohini Fernando 
Rose Ellia
Roxana Gonzales
Shanaz Rahimi
Sofi a Russell
Sonu Kurian
Thaya Anandacoomaraswamy
Unati Patel
Ye Thin

Kulwinder Kaur
Peter Lewis
Kin Mar Swe
Katie Toe Myint
Cherry Toe Mint
Vasanthi Senthuran
Vandana Bhatt
Ranna Mehta
Goh Beng Loo
Deannaginger
Padmini Wijesudera
Yi Yi Khang

Annie Lewis
Fedotava Svetlana
Igor Karasyov
Karroong Jeertit
Kyu Kyu Aung
Dolores D’ Casrtro
Imelda Shephard
Khin Thida OO
T’Kaw Paw

President - Mel Fialho 
Vice President - Rahim Ghauri  
Secretary - Marlene Burnaby
Treasurer -Janaki Chandraratna 

Committee Members:
Irina Tomson
Paul Carreno  
Eversley Mortlock (resigned - May 2010)
Saowarak Srisukho
Ranil Coorey (appointed - May 2010)
Colin Johnson (resigned - February 2010)
Radha de Mel
Tholla Chan (resigned - April 2010)
Julio Neto (appointed - June 2010)

CEO - Olga Ramasamy O.A.M 

Deputy CEO 2008/2010 - Tholla Chan

Accounts/ Bookkeeper - Irina Tomson

Triple A Care CACP Coordinator - Chris Brama

Triple A Care HACC Coordinator - Sarojini Fernando

HACC Pay Roll Offi cer - Romello Anandappa

Community Partners Program Coordinator - Tholla Chan 

Settlement Grant Program Offi cer (Joondalup) - 
Sophia Kurutjindo

Youth Service Coordinator 2010 - Tewin Siripatanakakulkajorn 

Gosnells Outreach - Volunteer - Ngecy  Beamish

CACP Casual - Balwinder Kaur 

Graphic Designer - Olga Sidorenko
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Australia Asia House 
275 Stirling Street

 Perth WA 6000

Tel: (08) 9328 6202 / 9328 1160
Fax: (08) 9227 8410

Email: austasia1@iinet.net.au

THE OBJECTS OF THE ASSOCIATION ARE: 
to support and assist member cultural and ethnic associations

to foster the participation of affi liate members in the 
       development of a cohesive and culturally pluralistic society in Australia

 to cultivate an understanding and fellowship amongst all Australians, 
       through promotion of an appreciation of Asian cultures and societies

to assist, encourage, participate in, and undertake those activities which
      promote the welfare, social, cultural and educational interests of members

to promote joint action and co-operation within 
      Australian Asian communities on matters of common concern

to assist in the integration of new Australians of 
      Asian descent within the wider Australian communities

to encourage Australians to participate and contribute to 
      the social and economic development of the Australian region

to undertake all such other activities as are incidental or 
       conductive to the attainment of the above objects in the 

        context of and involving global culture


