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PRESIDENT’S REPORT
AGM
20th August 2009

On behalf of the executive of the Australian Asian Association, I would like to thank the CEO 

and staff for their dedication and support during the past two years.

I would also like to thank the membership for their ongoing support and attendance at the 

events of the Australian Asian Association, and to the many members who volunteered their 

time to this Association.

I’d like to say that through the strategic planning process, this association is well positioned 

to take advantage, and grow in its service offerings, particularly if it is to remain in its position 

as key service provider to the community.

To the executive, I thank you for your support in adopting some of the processes in the 

strategic plan.   There are a number of improvements in the offi ce, and renovations to 

the hall. 

When I was elected President of this Association, I did make one promise to the then 

outgoing President and the CEO, and that is that I will serve as President of the Association 

for two years.

I wish to state that I will not be nominating for any position on the executive due to other 

commitments. I wish the new President and the elected executive all the very best, and I am 

sure that they will lead this Association to greater heights. 

Thank you all once again.

Nigel David 



ANNUAL REPORT 2008 - 2009 
FROM SECRETARY AND CEO
Every year brings new challenges for any organisation. How we face these challenges, overcome the 

hurdles and move forward is how one would judge each organisation. Whilst a number of not-for profi t 

organisations  had to face a down turn in their income – especially those who were dependent on donations 

and advertising revenue, the Australian Asian Association was able to provide  the same level of services 

to our members and the community as in previous years. In fact we received extra funding for Emergency 

Relief to assist those in crisis situations as a result of one of the Federal Government’s stimulus packages. 

It was specially to undertake case work with crisis clients  who are fi nding it diffi cult to get out of being 

heavily in debt.

We did however have a great set back, when, with one stroke of the pen the Hon. Minister for Citizenship 

and Multicultural Interests Hon. John Castrilli, withdrew funding for the Community Liaison Offi cer, who 

was providing a very valuable necessary service to you our members and the community at large.  (Details 

elsewhere)

Once again the Association was commended by  governments, service providers, the community and 

stakeholders for the contribution we make to the community in the way of services in several areas to bridge 

the gaps in CALD service provision. If these “bouquets” are matched with more funding  we can do much more. 

We are proud to present to you, our members, our activities for the year 2008/2009.



FACILITIES

Members will recall from last year’s Annual report that we indicated 

the necessity for our tenants to contribute to the rising costs of 

maintenance of Australia Asia House.  From 1997 to June 2008 the 

tenants have enjoyed rent free offi ce space .  A very reasonable amount 

of $ 8.00 per square metre was requested. This amount is no where 

near the current rents demanded in this part of the CBD. Two of the 

long standing tenants battled with the Association for over six months, 

even to the extent of  requesting intervention from  Lotterywest on the 

issue.  However,  Lotterywest indicated to us that “Lotterywest does 

not believe that the Australian Asian Association is acting improperly in 

seeking to charge “rent” to cover the cost of maintaining, repairing and 

managing the property, as per the Deed of Trust.” They indicated that 

they would prefer that we use the term “Management Fees” instead of 

“rent “ which is the term we now use  in our invoices.  It is important that 

members are aware of this matter, as an attempt was made to discredit 

AAA’s management  systems in the eyes of outside agencies. 

As a result of the reorganisation of the upstairs space vacated by the 

Association of the Relatives and Friends of the Mentally Ill last year, 

the Triple A Care staff have been  located  comfortably in one area 

which has improved communication between the staff members.  We 

had hoped to use the extra space  in the Age Care section for a Board 

Room for AAA Executive.  However, as we had numerous complaints 

about the current room which is very small and stuffy, this new area 

has been refurbished as a Meeting Room for the Tenants. The Indian 

Society very kindly agreed to move to alternate space and their room 

which is the largest room upstairs, has been refurbished  as  the 

Executive Committee Board Room.
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PROJECTS/PROGRAMS

SETTLEMENT GRANTS PROGRAM

We have been fortunate to get funding of $ 75,550 from the Department 

of Immigration and Citizenship for the year 2009/2010. The purpose of 

the grant it to provide Orientation to Australia for refugees who arrived 

in the last 5 years, with a view to promoting self reliance. The service is 

provided from our Outreach offi ce situated in the Joondalup Lotteries 

House. We still have Sophia Karutjindo as the Settlement worker, who 

has developed a very comprehensive work plan for next year. 

COMMUNITY AGE CARE PACKAGES

We are very pleased to advise the membership that all 35 packages 

allocated to us are being utilized. The funding for this programme 

is provided in the form of a subsidy by the Department of Health and 

Ageing. Our Coordinator for CACP, Chris Brama, has done a great job in 

being able to fi nd the necessary carers in order to provide our clients with 

an effi cient ethno-specifi c service. In the past, this has been the biggest 

problem, sometimes having the clients on a waiting list until we found a 

suitable carer. One of the “positive outcomes” of the global fi nancial crisis 

for AAA is that there are more people available in the labour market. 

We were subject to a performance audit this time in the form of self 

assessment. We were very pleased to receive a letter indicating that we 

have satisfactorily met all the Standards. 
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HOME AND COMMUNITY CARE PROGRAM

This program, funded by the Department of Health and Ageing (Federal) 

and the State Department of Health, provides Centre Based Day 

Care, Social Support and Domestic Assistance to CALD clients. The 

program Coordinator, Saro Fernando is very effi ciently coordinating 

Centre Based Day Care on Tuesday for the Iranian community, on 

Wednesday for Sri Lankan, Indian and Burmese communities and 

on Thursday for the Spanish Speaking community,and the Social 

Support and Domestic Assistance programs as well. The majority 

of the clients are being brought to the Centre in our own transport- 

two 14 seater vans.  We have applied for growth funding to run an 

Outreach Day Centre at the Lotteries House in Gosnells, where we 

have an offi ce as well, providing settlement services with a part-time 

employee. We have applied for a grant to purchase a People Mover 

seating 8 people, in order to use separately for transporting clients 

who reside far away, as currently the van picks them up very early 

and then does the round for the others. We had a full Audit for the 

program by an External Auditor Bird Cameron, on both the compliance 

with the standards and accounting procedures. A few minor changes 

have been recommended which have been rectifi ed. A major change 

established in the funding system is to arrive at a reasonable unit price 

for the services, as different organisations have different overheads 

etc. We are currently in the process of working on the formulas they 

have provided to arrive at a unit cost applicable to us and acceptable 

to the Department.



THE COMMUNITY PARTNERS PROGRAM

We are pleased to advise that we applied for three year funding for this 

program and have been successful  in our application. This program 

funded by the Department of Health and Ageing is very competently 

managed by the Deputy CEO – Tholla Chan. As the project offi cer she has 

been very successful in promoting the availability of age care services 

to Cambodian, Spanish, Thai, Filipino, in addition to our existing CALD 

communities from Sri Lanka, Burma and India. Several information 

sessions and workshops were conducted assisted by the Multicultural 

Aged Care Service staff, using a number of resources specially 

produced in different languages so that CALD members are better able 

to understand and use the information provided. The most successful 

workshop was on providing Palliative Care to Culturally Diverse Clients 

with an emphasis on Spiritual and Cultural Perspective, with over 100 

people from age care service providers in attendance. The speakers 

included Religious Leaders, Psychologists, Health Professionals and 

the Nursing fraternity. Some of the comments include:

“Fantastic, thank you for co-ordinating such a wonderful 
information session. The Buddhist monk and the South African 
speakers were incredible and moving …”  “the range of different 
spiritual approaches to death and dying was very interesting”, 
“great presentations… Very informative…thank you”

YOUTH PROGRAM

The Youth Mentoring Program, funded by the Attorney General’s 

Department (State), was run from July 2008 to June 2009.  Corinne Roy 

as the Project Co-ordinator did a great job not only with providing services 

to clients but was very successful in recruiting a number of volunteers, 

without whom the Mentoring Program could not make any headway. 

The volunteers were professionals from diverse back grounds, Human 

Resources, Psychology, Computer applications, Philosophy, Physics, 

Multi Media, Commerce, Teaching, Business, Medicine and Commerce. 

We are most grateful to all the volunteers who made great difference 

in being able to complete the program successfully. The target groups 

were from different parts of Africa and  the Middle East.

PROGRAM
11:45 am 

REGISTRATION

12:15 pm 

INTRODUCTION

12:30 pm – 12:50 pm 

HELEN WALKER

 

Palliative Care Program Coordinator 

 

Department of Health; WA Cancer and 

 

Palliative Network

12:50 pm – 1:00 pm 

Question Time

1:00 – 1:20 

PEARL PROUD

 

Psychologist and Traditional Zulu Healer

1:20 pm – 1:30 pm

Question Time

1:30 pm – 1:50 pm 

AJAHN BRAHM

 

Abbot of Bodhiyana Forest Monastery 

 

(Buddhist tradition), Serpentine WA and 

 

Spiritual Director of the Buddhist Society 

 

of WA Inc.

1:50 pm – 2:00 pm

Question Time

2:00 pm to 2:20 pm 

FATHER JOSEPH TRAN 

 

Parish Priest

 

Our Lady of the Mission Parish, Craigie

2:20 pm – 2:30 pm 

Question Time

2:30 pm – 2:45 pm 

AFTERNOON TEA AND NETWORKING

2:45 pm – 3:05 pm 

SUSIE VOJKOVIC

 

Clinical Nurse Consultant 

 

Silver Chain Hospice Care Service

3:05 pm – 3:15 pm 

Question Time

3:15 pm – 3:35 pm 

ATHANASIOS ATHANASIADIS 

Care Coordinator 

 

Saint Basil’s Aged Care Services WA 

3:35 pm – 3:45 pm 

Question Time

3:45 pm – 4:05 pm 

CHELI RAJAGOPALAN

 

Director of Nursing 

 

Residential Aged Care Facility

4:05 pm – 4:15 pm 

Question Timea Spiritual and Cultural Perspective

Th e Australian Asian Association of WA Inc 
and Multicultural Aged Care Service WA Invites you 

to attend a FREE Information Session 

for Aged Care Providers and Health Professionals

Th ursday, 25 June 2009275 Stirling Street, Perth
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COMMUNITY LIAISON OFFICER

The Community Liaison Offi cer position was funded on a recurrent basis 

by the State Government. This position was established after a great 

deal of lobbying Dr. Geoff Gallop when he was the Premier. Romina 

Lazo who held this position for the past two years had to be made 

redundant at 30th June 2009, as the Hon. John Castrilli, Minister for 

Citizenship and Multicultural Interests, withdrew the funding without any 

consultation or warning. He also withdrew the funding from the Ethnic 

Communities Council but replaced it without having to be considered 

under the competitive system. He advised that the funding had been 

placed in an Ethnic Organisations’ Fund, which can be accessed by 

anyone on a competitive funding system. Applications were called for by 

the Offi ce of Multicultural Interests, we applied but our application was 

rejected. We have protested and appealed to both the Premier and the 

Minister but with no success. Whilst the fund was meant to be for Ethnic 

Organisations OMI gave it all to main stream organisations. Unfortunately 

as a result we are not able to provide this service to you any more. 

Additionally as the grants were for three years, ethnic organisations are 

left without any funding opportunities for the next three years.

It was with great regret that we had to retrench Romina as she was 

an excellent Liaison Offi cer, putting her best efforts to meet all the 

promotional needs of our member groups and the community, accessing 

funding for these groups as most CALD communities have language 

diffi culties.   

AAA SENIORS

Unfortunately during the year the funding from the Active Ageing Grant 

was exhausted and as such the resources for a number of outside activities 

were not available to the Seniors. However, very competently organised 

by Joyce McKoy, a member of Executive who manages the project as a 

volunteer Coordinator, the Seniors have had a few outings, activities at 

the Centre with a delicious home cooked meal every Friday. We have 

been given to understand that a number of the programs that were funded 

by the Offi ce of Seniors are not available anymore as the section has 

been absorbed into the Department of Communities and are no longer 

’ stand alone ‘ department.



OTHER REPORTS AND ACTIVITIES
THE HARMONY INTERNATIONAL FOLKFEST 2009 held this 

year at the Perth Concert Hall was a great success. In fact it was 

commended as the best so far. We seem to be achieving a goal to 

make each year’s performance better than the previous year. The Hon. 

John Castrilli, Minister for Citizenship and Multicultural Interests and 

Mrs Castrilli were the chief guests and they stayed till the very end 

of the Concert. Members will recall that last year’s performance was 

held at the Perth Convention Centre which was not equipped for the 

performing arts. The Concert Hall on the other hand, being a venue 

specially constructed and used for the Performing Arts, was defi nitely 

better suited. However, the cost was prohibitive, resulting in a big loss 

for this year’s performance. Their costs for labour, because it was 

held on a Sunday, was treble the normal  labour costs, plus the cream 

on top – for the Managing Agents. We did our best to get them to 

reduce the cost but were not successful. We have made a tentative 

booking for the Burswood and are keeping our fi ngers crossed that 

it will be available. The audience numbers at the Concert Hall and 

Perth Convention Centre are well below those at Burswood and we 

had diffi culty accommodating guests of the performers. 

EMERGENCY RELIEF

We continue to receive funding for this program from Department of Family and Community Services and 

Lotterywest. This year we received extra funding from the Federal Government’s Stimulus Package for 

providing case work for those who are heavily in debt and unable to get out of it. As a member of WACOSS 

we are kept up-to-date with changes in legislation and policies with regard to alleviating poverty among the 

low income families. Unfortunately, as we are operating with very low staff levels, we do not have a dedicated 

offi cer to handle Emergency Relief claims every day of the week.  We have therefore provided dedicated days 

and times and this is working very smoothly.



HON. JOHN CASTRILLI M.P. MINISTER FOR CITIZENSHIP 

AND MULTICULTURAL INTERESTS, was hosted at AAA House 

on Wednesday 28th January 2009 at the fi rst Presidents and Secretaries 

Dinner Meeting for 2009. As a new Minister in the Barnett Cabinet in 

this port folio, he said he would like to hear from the community about 

the many issues that are of concern to them as he would be able to 

address them when preparing his policies and planning for the future. He 

announced the appointment of the President of AAA, Nigel David to the new 

Multicultural Advisory Body which he will be forming. Selected community 

representatives addressed the gathering followed by an enjoyable and 

delicious dinner.   

BUSINESS MIGRANT OF THE YEAR

Once again AAA partnered the Belmont Business Enterprise Centre in 

sponsoring the Business Migrant Year of the Year. The launch of the 

project was well attended and promises to be another successful event 

to be held later in the year.

TELETHON BALL
The Telethon Dinner Dance 2008 was held in October at the Burswood 

Gala Ball Room. A different form was used with tickets priced at $ 100.00 

each to be covered by sponsorships. It was focused on participation by 

the Corporate Sector and relied on corporate sponsorship.

A cheque for $ 4000 was handed to Telethon by the President Nigel David.

FUNDING

A.A.A. has to keep applying for funding in order to increase / improve our service delivery, as we have identifi ed 

several areas where if the funding is available our members will greatly benefi t. In the past few months AAA has 

applied for the following grants.

Community Partners Programme 3 Year funding

Law Society Grant  for a part-time Solicitor and full-time Legal Assistant  

Department of Communities Youth Grant

Department of Health Growth Funding

Lotterywest Emergency Relief Funding

Department of Health and Ageing Partners in Culturally Appropriate Care

Dept. of Education and Training First Click and Second Click

We are eagerly looking forward to hearing from these agencies so that we can expand our programs.
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STAFF

Our Staff strength has diminished during 2008/2009. At the end of June 

we had to farewell two very valuable staff members, Romina Lazo – the 

Community Liaison Offi cer as the funding for the position was withdrawn. 

Corinne Roy, had to be retrenched as the funding for the Youth program 

was only for one year. It is with great regret that we had to farewell them 

as both staff members did an excellent job and had built a great rapport 

with members of the community that come for assistance daily. The work 

load in the organization has increased and we try to get through as best 

we can.

We have two new casual employees assisting us with some of the work load:

Ms. Olga Sidorenko – a specialist in graphic designing.

Ms. Balwinder Kaur – a specialist in computer programming and 

application.

MEMBERSHIPS

Every year we have an increase in membership numbers – especially 

new affi liate members. It happens regularly in the ethnic sector where 

after a year or two, they break up and form a new Association. This 

has happened for as long as I can remembers–which is going back 33 

years. They fail to realize that they have a much better chance of getting 

funding and getting projects going if they are united under one banner – 

their banner of ethnic origin. AAA therefore ends up with three different 

organisations representing the same community. In this report we have 

provided a table of the cultural diversity of those who have accessed 

our services for the past three years. All those communities are not 

members of AAA, and therefore it is a clear indication that we meet the 

needs of those outside our membership as well.
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BEYOND 2008-2009

We hope at least some of the grant applications outlined above will be 

successful so that we can serve the community better. 

As the building is over 10 years old, we have had to spend quite large 

sums of money for repairs and maintenance. To meet the requirements 

of Health and Safety, we had to overhaul the entire electricity system in 

the whole building to meet the new legislative requirements which were 

none existent at the time the building was constructed. It has become 

extremely important to re-develop the kitchen facilities as the bench 

tops, the stoves and the exhaust are almost crumbling. The kitchen is 

heavily used for 4 days a week for the HACC and Seniors  program in 

addition to use every weekend by member groups. It is hoped that we 

would be able to get some funding from Lotterywest. 

We also have a great deal of trouble with the Disability Lift. We are 

exploring the possibility of installing a newer version of a Disability Lift 

which we have been given to understand will be automatic and not 

hydraulic – which is what is installed at present. 

We will ensure that the Honour Boards will be put up before the end of 

2010, as it is very important to acknowledge all those who have strived 

for the Association for the past 52 years. It is their vision, foresight and 

dedication that we are able to boast about and be proud of the best 

multicultural service delivery in the state for 52 years.

In closing we wish to appeal to all our members who are 

interested in the affairs of the Association and are proud to 

be a member to “BUY A BRICK”  at $ 100.00 each and have 

your Association’s name and your family name inscribed on 

the Brick Wall in the foyer for posterity.
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Australia Asia House 
275 Stirling Street

 Perth WA 6000

Tel: (08) 9328 6202 / 9328 1160
Fax: (08) 9227 8410

Email: austasia1@iinet.net.au

THE OBJECTS OF THE ASSOCIATION ARE:

to support and assist member cultural and ethnic associations

to foster the participation of affi liate members in the 
       development of a cohesive and culturally pluralistic society in Australia

 to cultivate an understanding and fellowship amongst all Australians, 
       through promotion of an appreciation of Asian cultures and societies

to assist, encourage, participate in, and undertake those activities which
      promote the welfare, social, cultural and educational interests of members

to promote joint action and co-operation within 
      Australian Asian communities on matters of common concern

to assist in the integration of new Australians of 
      Asian descent within the wider Australian communities

to encourage Australians to participate and contribute to 
      the social and economic development of the Australian region

to undertake all such other activities as are incidental or 
       conductive to the attainment of the above objects in the 

        context of and involving global culture


